
Senior Digital Designer

Meet Sarah...

Goals

Challenges

Behaviours

� Demonstrate that she has read the policies on time as require�
� Secondarily, understand more about how the company operate�
� Wants to access and work through Policies as quickly as possibl�
� Wants process to be as simple and clear as possible

� Can't remember how to log i�
� Finds policies dull and complicate�
� Implementer publishes close to audit so there's very little time to 

read policie�
� Lots of complex, technical information and jargon to take in

� Doesn't do anything unless given policies to rea�
� Relies on email notification�
� Reads, scans or pretends to read policies as fast as she can get 

away with

A good day at work...

A good day outside work...

Sarah

Sarah is a Senior Digital Designer at a finance data processing company, where she crafts intuitive, user-focused digital 
experiences that simplify complex financial information. She works closely with developers, product managers, and 
compliance teams to ensure every design is functional, accessible, and aligned with regulatory standards. From designing 
data dashboards to refining UI components, she balances creativity with precision, always advocating for the end user. Sarah 
also mentors junior designers and contributes to maintaining a strong, collaborative design culture.



Known for her thoughtful and calm approach, Sarah thrives in fast-paced environments that demand both creativity and 
attention to detail. Outside of work, she enjoys sketching, hiking, and reading—activities that help her recharge and often 
spark fresh design inspiration. For Sarah, great design isn’t just about how things look—it’s about creating experiences that 
are seamless, trustworthy, and empowering.

A good day at work for Sarah begins with a productive design review where her latest interface mockups are met with 
positive feedback and constructive input from both the product and development teams. Energized by the 
collaboration, she spends her morning refining a set of UI components for a new client-facing dashboard, seamlessly 
balancing usability with the company’s visual identity. Midday, she joins a brainstorming session where she contributes 
fresh ideas to improve the onboarding flow, drawing on insights from recent user research.



In the afternoon, Sarah mentors a junior designer, offering thoughtful guidance on layout and accessibility 
considerations. She wraps up the day by documenting design decisions and syncing with developers to ensure smooth 
implementation. With clear progress made, strong team alignment, and space for creativity, Sarah leaves work feeling 
accomplished and inspired—confident that her designs are making complex financial tools more intuitive and human-
centered.

A good day away from work for Sarah blends creativity, calm, and time in nature. 
She starts with a quiet morning sketching over coffee, then heads out for a 
peaceful hike to clear her mind. The afternoon might include a visit to a local 
gallery or bookstore for inspiration, followed by a relaxing evening cooking and 
reading at home. It’s the kind of day that leaves her recharged and creatively 
refreshed.
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