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Head of Information Security

Meet Andrew, information security specialist...

..at a UK-based tech company that achieved ISO 27001 certification several years ago and has since expanded into managing
broader security frameworks. With a deep technical foundation, Andrew began his career in IT support, software
development and cybersecurity roles across industries ranging from automotive to telecoms and finance. laying the
groundwork for a holistic understanding of risk, regulation, and infrastructure. He leads all ISMS.online activities: managing the
risk register, approving changes to policies and controls, as well as educating and managing contributors, organising
penetration testing and fielding internal requests. Previously, Andrew relied on spreadsheets and SharePoint for data
management, but he has since transitioned to more advanced tools.

He enjoys the flexibility of working both from home and in the office, allowing him to balance his professional responsibilities
with personal commitments. Based near Sheffield, Andrew lives with his partner and kids, enjoys walking with their dog, and
decompresses road cycling, and football.

For Andrew, managing information security isn’t just a box-ticking exercise—it's a long game rooted in integrity, resilience, and
practical systems thinking.

Expertise: Goals

Standards * Retain real compliance and accreditation
® « Have a unified system
5 /10 « Be audit proof
« Keep data safe
Platform « Work efficiently
@
75/10
Challenges

Engagement with support « Stressful interruptions from security incidents

o * Things don't always go according to plan
Occasional * Educating others to use ISMS.online

Frequency of product usage

® Behaviours

« Most of time on Risk reviews, reviewing and approving
Policies and Controls, and Corrective Actions

« Makes platform suit his needs

« Assigns things for people to do

Almost every day

A good day at work...

A successful day at work for Andrew means navigating through the day without any security hiccups and ensuring that all
data remains secure. He tackles his to-do list efficiently, feeling accomplished as he checks off each task. Although he
usually works remotely, he enjoys the occasional office visit where he can reconnect with his colleagues. A perfect day
unfolds without interruptions, allowing him to focus on his work and contribute meaningfully.

ldeally, his day is calm and productive, with minimal disturbances and perhaps a few engaging interactions with clients.

A good day outside work...

Andrew’s family and pet dog “Scout” keep him busy most of the time. A perfect day
for him means a lie in, and a concert or a long hike along the Pennine Trail, and
relaxing at home with his wife and kids.

After their hike, they’ll have a picnic in the yard, with Scout, soaking up the sun
without a care in the world. The kids can play while | dive into a good book, sipping
on some fine whiskey. As the day winds down, we'll fire up the grill for a delicious
dinner, sharing stories and laughter under the stars.




