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User selects provider with both eCode and eVoucher options 

User with limited credits selects eVoucher

User buys eCode voucher with a mobile phone



3. 

Selecting the 

Information icon under 

the provider logos op
ens 

overlays d
isplaying 

voucher type and usage 

information.

2. 

The Vouchers 

page displays all 

available providers.

1. 
A user has £28.99 

credit that he wants 
to use to buy a 

voucher. 

User selects provider with both eCode and 
eVoucher options 

4. He chooses a provider that offers both eVoucher and eCode options and clicks ‘Next’.



8. 
The customer also 

receives a provider-
branded email with the 

eCode.

7. The following screen confirms the purchase and notifies that the eCode has been sent by email. There is also a link to the Manage Vouchers page and an option for sharing the story on Facebook.

6.  A screen appears with a summary of his selections and he confirms by clicking ‘Yes’.

5. 

On the Delivery page he 

opts for eCode delivery. 

He also chooses the 

voucher value, enters his 

email address and accepts 

ts & cs.



4. 

She inputs her 

email address, email 

marketing preferences 

and acceptance of the 

Ts&Cs.

3. 

Selecting the 

Information icon 

under the provider 

logo opens an overlay 

with details of vo
ucher 

type and usage.

2. 

The Vouchers page 

shows the only provider 

that supports voucher 

denominations below 

£10 - a coffee shop. The 

others are faded out.

1. 
A user has less than 

£10 credit remaining. 
She wants to buy a 

low-cost voucher for a 
coffee shop.

User with limited credits selects eVoucher



7. 
The customer receives 

an email which includes 
the voucher within the 
email HTML or as a link 

to a PDF.

6. The following screen confirms the purchase, notifies that the voucher has been sent and includes a link to the Manage Vouchers page. There is also an option for sharing the story on Facebook.

5.  A screen appears with a summary of her selections and she confirms by clicking ‘Yes’.



3. 
She inputs voucher value, her email address, email marketing preferences, acceptance of the Ts&Cs and clicks 

‘Next’.

2. Selection of each voucher brings up additional information on the page 
- voucher type and usage 
instructions. The provider 

is chosen by clicking ‘Next’.

1. 
A user accesses the 

mobile version of the 
site on her smart phone. 
Providers are displayed 
on a drop-down list.

User buys eCode voucher with a mobile phone 
phone



4. 

A summary of her 

selections appears 

and she confirms by 

clicking ‘Yes’.
5. 

The ‘Done’ page appears 
with a summary of the 
purchase and a button 
for downloading the 

voucher.

6. 
The customer receives 

an email which includes 
the voucher within the 
email HTML or as a link 

to a PDF.


